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PCC Education Video Library  
 
The PCC Advisory Education Programming Sub-Committee is searching for PCC Educational 
videos to post on PostalPro in our PCC Education Video Library. 
 
The PCC Education Video library will help PCCs and their membership grow and develop 
through focused educational programs led by you, our PCC members.  This PCC Education 
Video Library will allow members to access information regarding USPS products, programs, 
services, and procedures at their convenience, on-demand. Some of the content currently 
available in the library are: 

• A Beginner’s Guide to Direct Mail 

• Informed Visibility – Mail Tracking and Reporting 

• Zoom 
o How to Upload Virtual Background 
o Support Help Center 

 
If you have a video filmed or can record a video, please send the video to Charles Dandridge at 
charles.dandridge@usps.gov.  
 
Some of the topics we are asking subject matter experts to provide videos on are: 

• Mail Management 

• USPS Products and Services 

• PCC Functions and Best Practices 

mailto:charles.dandridge@usps.gov


• Mailpiece Design 

• Other Topics to Educate PCC Members 
 

To view our library, please go to: https://postalpro.usps.com/pcc#anchor-6  
 
We encourage you to take advantage of this program to add value to your PCC. 

 
Postal Customer Council Advisory Committee (PCCAC), Education Programming Sub-
Committee. 
 
 
 

### 
 

Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    

Industry Engagement & Outreach/USPS Corporate Affairs 
  

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:  
Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza, RM 4411  
Washington DC 20260  

   
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy  
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